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A G R E E M E N T
by
and between
THE BOARD OF TRUSTEES OF THE 
UNIVERSITY OF ILLINOIS
and
SERVICE EMPLOYEES INTERNATIONAL UNION LOCAL NO. 73/Chapter 119 
OF THE SERVICE EMPLOYEES INTERNATIONAL UNION AFL-CIO, CLC
(Building Service Worker Bargaining Unit)
Effective from August 23, 1998 through August 31, 2002.
This Agreement made and entered into by and between The Board of Trustees of the 
University of Illinois, a public corporation (hereinafter referred to as EMPLOYER), and Service 
Employees International Union Local No. 73/Chapter 119 of the Service Employees 
International Union, AFL-CIO, CLC (hereinafter referred to as UNION) in behalf of certain 
nonacademic employees of the Employer identified in ARTICLE III hereof.
ARTICLE I
AUTHORIZATION AND PURPOSE
Section 1. Authorization.
This Agreement is authorized by the Illinois Statutes creating the State Universities Civil 
Service System (110 ILCS 70/36d) and the Illinois Educational Labor Relations Act (115 
ILCS 5/1 et seq).
Section 2, Purpose.
It is the intent and purpose of this Agreement to promote sound and mutually beneficial 
relationships between the Employer and the Union. The Employer and the Union are 
committed to the uninterrupted effective performance of the teaching, research and 
public service function of the University.
ARTICLE II 
LIMITATIONS
Section 1. Limitations.
a) This contract is subject to 1) applicable Federal and State laws and regulations 
issued thereunder as they may be amended from time to time; 2) rules and 
regulations of the State Universities Civil Service System of Illinois as they may 
be amended from time to time; 3) rules and regulations of the State Universities 
Retirement System as they may be amended from to time; 4) the statute and rules 
promulgated by the Board of Trustees of the University of Illinois as they exist on 
the effective date of this contract, 5) provisions of Policy and Rules as they exist
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on the effective date of this Agreement, or as amended, each of which is 
incorporated herein by reference.
b) In the event of conflict between any of the foregoing and any provisions of this 
Contract, the former shall prevail, except where a deviation from the same is set 
out in express terms herein.
c) Should any part of this Contract or any provisions contained herein be determined 
to be contrary to law by a court of competent jurisdiction, such part or provision 
shall not invalidate the remaining portions hereof and they shall remain in full 
force and effect. The parties shall attempt to renegotiate the invalidated part or 
provisions.
d) The University reserves the right to modify or add policies, rules and/or 
regulations, which are permissive subjects of bargaining. The University shall 
notify the Union when considering a change to a policy, rule or regulation, which 
pertains to a mandatory subject of bargaining, and the Union reserves the right to 
request bargaining prior to implementation of the change.
e) Nothing contained herein shall be construed as a waiver by the Union of the right 
to negotiate on behalf of employees as provided in 115 ILCS 5/1 et seq.
f) Previous agreements and commitments by and between the Parties, contradictory 
to provisions hereof, are agreed to be null and void as of the effective date of this 
Agreement.
ARTICLE III
NEGOTIATIONS AND EXCLUSIVE RECOGNITION
Section 1. Classes Represented.
The Employer recognizes the Union as the exclusive representative for a single 
bargaining unit consisting of employees in the following classes as defined or established 
by the State Universities Civil Service System of Illinois and employed by the Employer 
at Urbana-Champaign, Illinois:
Building Service Worker 
Maid
Linen Maid
This exclusive representation is for purposes of determining appropriate ranges of 
compensation or rates of compensation and other conditions of employment to be 
recommended to the State Universities Civil Service System of Illinois.
Section 2. New Classes and Recognition.
A classification title change will not remove employees from the bargaining unit as long 
as they are performing substantially the same work. Any new classification covering the 
same work will become part of the bargaining unit covered by this contract.
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Section 3. Equal Opportunity.
a) There will be no discrimination by either Union or Employer with respect to any 
applicant or candidate for employment or employee because of race, creed, color, 
national origin, religion, sex, age, disability, marital status, ancestry, sexual 
orientation or status as a disabled veteran or veteran of the Vietnam era.
b) Supervisors and employees must comply with the University policy to prevent 
sexual harassment at the worksite. Sexual harassment is defined by law, and 
includes any unwanted sexual gesture, physical contact, or statement that is 
offensive, humiliating, or any interference with required tasks or career 
opportunities at the University. Harassment on the basis of sex is a type of sex 
discrimination.
Section 4. Rights of Employer.
The Union recognizes the right of the Employer to manage its operations and to plan, 
direct, and control the policies and conditions of employment of its employees insofar as 
such policies are not inconsistent with the express terms and provisions of this 
Agreement. The Employer recognizes the interests of the Union in any changes which 
materially affect the working conditions of those represented by the Union, and will keep 
the Union through its designated representative informed as to such changes at least 
fourteen (14) calendar days prior to such changes whenever possible.
Section 5. Protected Activity.
Each employee may make his/her own personal decision with respect to the Union or 
other employee organization membership, without intimidation or coercion. There will 
be no discrimination against any employee because of Union membership or because the 
employee is acting as a representative of the Union or its members or other nonacademic 
employees pursuant to the provisions of this Agreement or of Policy and Rules.
Section 6. Union Activity.
a) A Union steward with permission of his/her designated supervisor and/or proper 
authorities, may leave his/her assigned work to investigate a grievance or to 
present matters according to this Agreement or Policy and Rules. The Union and 
its members will not solicit membership or carry on Union activity on University 
premises with employees of the Employer during work hours.
b) Upon approval by the Employer, the Union may have posted certain notices and 
bulletins upon bulletin boards designated by the Employer. These notices and 
bulletins will be on the official letterhead of the Union, being signed by an officer 
thereof. Notices and bulletins permitted to be posted are:
1. Notices of Union meetings
2. Notices of Union elections
3. Notices of Union appointments and results of Union elections 
and any others which the Employer may approve from time to time. The number of 
copies which the Union wishes to have posted, plus one (1) will be filed with the 
Employers Labor Relations Office.
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Section 7. Notification of Recognition.
The Employer will notify all new personnel hired to work in the classes covered by this 
Agreement that the Union is the authorized negotiating representative for the employees 
described in this ARTICLE III. The Union shall be notified of the name and address of 
any employee hired on a permanent basis in any of the classifications covered by this 
Agreement.
Section 8. Meetings on Premises.
The Union, as a Registered Organization, may request to reserve and use University 
facilities for Union activities on the same basis as other Registered Organizations.
Section 9. Departmental Rules.
Written departmental rules shall be made available for review by employees. A copy of 
such rules shall be given to the employee or his/her representative when requested in 
writing.
Section 10. Bargaining Unit Information.
a) On a monthly basis the Employer will provide the Union, in hard copy form, with 
the following personnel transactions involving bargaining unit employees: New 
hires, promotions, reclassifications and reallocations, layoffs, recall from layoffs, 
reassignments, leaves, returns from leaves and terminations.
b) Not more than twice per year, the employer will provide the Union with a list of 
bargaining unit members showing name, campus address, current classification, 
FTE percentage, assigned department, home address, date of hire and anniversary 
date. Such information will be furnished in hard copy form or on a pc disk where 
available.
ARTICLE IV 
WAGES
Section 1. Method of Establishment of Wages.
Wages specified herein have been established in negotiations by and between the Parties. 
The Employer shall recommend these wages to the State Universities Civil Service 
System of Illinois.
Section 2. Effective Date of Wages.
Wages established in this Agreement shall become and remain effective as specified in 
Appendix "A" hereof, except as otherwise provided herein.
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Section 3. Wage Increases - Third and Fourth Contract Years.
Effective August 20, 2000, all employees covered by this Agreement shall receive wage 
increases in the amount of the wage increases designated for University employees based 
upon the percentage amount appropriated by the State of Illinois Legislature for salary 
increases for University employees for FY 2000-2001. If the State Legislature 
appropriates less than three (3) percent for salary increases for University employees for 
FY 2000-2001, then the Union may reopen the Agreement for the negotiation of wages 
only. If the Union desires to reopen this Agreement, then it shall notify the Employer in 
writing at least sixty (60) days prior to August 20, 2000. A Supplemental Wage 
Appendix which reflects these wage increases will be executed by the parties to this 
Agreement.
Effective August 19, 2001, all employees covered by this Agreement shall receive wage 
increases in the amount of the wage increases designated for University employees based 
upon the percentage amount appropriated by the State of Illinois Legislature for salary 
increases for University employees for FY 2001-2002. If the State Legislature 
appropriates less than three (3) percent for salary increases for University employees for 
FY 2001-2002, then the Union may reopen the Agreement for negotiation of wages only. 
If the Union desires to reopen this Agreement, then it shall notify the Employer in 
writing at least sixty (60) days prior to August 19, 2001. A Supplemental Wage 
Appendix which reflects these wage increases will be executed by the parties to this 
Agreement.
Section 4. Service Time.
Service time commencing August 27, 1995 and thereafter will be used in determining the 
longevity for pay purposes for step progression increases to be funded effective on 
employees anniversary date after August 27, 1995 during the term of this four year 
contract.
Section 5. Wages ('Overtime!.
a) Employees covered by this Agreement shall be compensated at one and one-half 
(1 1/2) times their regularly hourly rate (basic straight time hourly rate plus any 
other amounts required by Federal Law to be included in the rate of pay for 
purposes of computing overtime) for time worked in excess of eight (8) hours per 
day or forty (40) hours per week. Authorized benefit hours shall be counted as 
hours worked for purposes of overtime calculations. Overtime may only be 
performed pursuant to specific supervisors direction.
b) The Employer will make every reasonable effort to see that such overtime work, 
as needed, will be distributed as equally as possible in each lesser unit among 
those available for such work, with due consideration given to the requirements 
for custodial service; except the distribution of overtime in the Housing Division, 
Illini Union, and in the Operation and Maintenance Division of the Plant and 
Services Department shall be further divided into the following zones:
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Housing Division 
Zone 1
Gregory Drive
Tri-Ad (Barton, Lungren, Clark)
Illini Orange 
Peabody Drive 
Taft/Van Doren 
Housing Food Stores
Zone 2
Illinois Street 
Daniels
Goodwin/Green Apts.
Sherman
Busey/Evans
Zone 3
Lincoln/Allen 
Pennsylvania Avenue 
Florida Avenue
Zone 4
Orchard Downs 
Inventory Section
O & M Units
Floor Crew - Day Shift Day Areas
Floor Crew - Night Shift Night Areas - Evening Shift
Window Washing & Moving Crew Night Areas - Deep Night Shift
Illini Union Units
Day Areas
Night Areas - Evening Shift 
Night Areas - Deep Night Shift
McKinley Hospital
Institute of Aviation/Willard Airport
Within the above individually named zones or units, or any other added during the period 
of this Agreement, such overtime will be distributed as equally as possible among those 
available for work. When overtime requirements are beyond the capability of any zone
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or unit, such overtime shall be distributed among the Building Service Workers, Maids, 
or Linen Maids in the nearest other zones or units.
If an employee establishes that he/she has not received overtime distribution as equally as 
possible as outlined in this Section 5 b) (as a result of error or mistake by the 
department), such employee will be the first called for the next overtime opportunity in 
order to restore the amount of overtime hours lost. Overtime lists will be posted in the 
department or overtime records will be made available for inspection by affected 
employees. Where overtime lists are currently being posted, they will continue to be 
posted.
c) Any member of the Window Washing - Moving - Public Function Set-up Crew 
when performing moving or public function set-up duties, working a portion of an 
hour in continuation of his/her regular shift, shall be paid overtime for a minimum 
of one-half (1/2) hour if he/she works less than thirty (30) minutes, and he/she 
shall be paid overtime for a minimum of one (1) hour if he/she works more than 
thirty (30) minutes. After one (1) hour of work in continuation of his/her regular 
shift, he/she shall be paid overtime rate for the actual time worked. (Deviation 
from Policy and Rules - Nonacademic).
d) For overtime purposes, O & M overtime unit assignments shall be defined based 
on the following:
Shifts
Day:
Early Evening:
Deep Night:
Shifts starting at 6:00 a.m. or later and ending 
no later than 4:30 p.m.
Shifts starting at 5:00 p.m. and ending at 1:00 
a.m. or 3:00 a.m.
Shifts starting at 9:00 p.m. or later and ending at 
7:00 a.m.
Unit
Overtime requiring specific expertise (i.e., floor crew work, carpet work, etc.) will be 
assigned to the unit where the work is normally performed. Other overtime will be 
assigned for the purpose of balancing out the yearly overtime. Non-emergency overtime 
will continue to be distributed as evenly as possible among those requesting it.
Overtime on the Operation and Maintenance Division Window Washing/Public 
Function/Moving/Swing Crew will be distributed as evenly as possible among the 
persons assigned to the crew. When overtime needs exceed the resources of the crew, 
such overtime will be distributed among persons on the day shift(s).
e) The Employer may require employees covered herein to work overtime. The 
Employer will make known to employees expected to do overtime work the 
probability of its becoming available and necessary as far in advance thereof as
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possible, except in unforeseen cases or emergency which the Employer alone may 
define.
Section 6. Wages (Call-back).
a) Call-back is defined as an official assignment of work which does not 
continuously precede or follow an employee's regularly scheduled shift.
Approved time-not-worked for the employee's convenience does not break the 
continuance of the shift referred to in the preceding sentence.
b) Employees who report back upon the Employer's premises at the time specified in 
the call-back, with no work being offered, shall be paid two (2) hours pay at 
overtime or premium rate, whichever is applicable. If the employee called back 
actually reports upon the Employer's premises at the time specified in the call­
back, and performs the work assigned by the Employer, he/she shall receive a 
minimum of two (2) hours pay, or be paid for actual time worked, whichever is 
greater, at applicable overtime or premium rates.
Section 7. Night Differential (Building Service Worker)
Any employee working the deep night shift (11:00 p.m. - 7:00 a.m.) will receive an 
additional twenty cents (200) per hour above the basic straight time hourly rate for 
his/her classification and service. All overtime and other benefits shall be calculated on 
the regular hourly rate as defined by Federal law.
Section 8, Compensation of Employees
Wage increases due at the completion of longevity requirements shall be effective at the 
beginning of the payroll period in which the time requirement is satisfied. 
Notwithstanding anything contained herein, increases in wage and salary benefits 
awarded and agreed to in Appendix "A" shall be given and apply only to employees of 
the Board of Trustees of the University of Illinois covered by Appendix "A" and then 
only if those employees are actually in the employee of said Board of Trustees as of the 
date of the signing of this Agreement and to so described employees who are hired 
thereafter, except that employees who leave the Bargaining Unit after Contract expiration 
and prior to the date of signing of this Agreement will be entitled to any applicable 
retroactive wage increase, provided such employee(s) submit a written request to the 
Records Section of the Campus Personnel Services Office for such wage increase within 
sixty (60) calendar days of the signing of this Agreement.
ARTICLE V 
BENEFITS
Section 1. Policy.
Employee benefits (e.g., Leaves of Absence, Retirement Disability, Sick Leave, 
Holidays, Vacation and Personal Leave, Retirement, and Interinstitutional Reciprocity) 
will be as set forth in Policy and Rules. Benefits under the control of the Employer will 
not be diminished during the life of this Agreement, and improvements in such benefits 
will be made applicable to employees covered by this Agreement on the same date that
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such improvements are made applicable to other nonacademic employees of the 
Employer.
Section 2. Employee Uniforms.
If uniforms are required by the Employer, it is agreed that the expense of furnishing, 
maintaining, and replacing such uniforms shall be at the expense of the Employer.
During the months of June, July and August employees may be permitted to wear 
acceptable shorts upon departmental approval.
Section 3. Vacation and Personal Leave.
The University provides employees with Vacation and Personal Leave for their use in 
renewing their physical, psychological, and mental vigor, their enthusiasm for their 
work, and in satisfying personal needs. The design of the Leave contemplates that each 
employee will use a sizable amount of his/her available Leave for vacation and rest while 
reserving smaller increments for personal and family reasons.
Vacation and Personal Leave is earned for each hour in pay status exclusive of overtime 
by each employee in a Trainee, Apprentice, Provisional, Learner, or Status appointment
The amount of Vacation and Personal Leave earned is based upon the hours in pay status 
(exclusive of overtime) and the number of service years completed.
A. Without Break in Service.
Where there has been no break in service, the service years of an employee equal the sum 
of that employee's pre-July 1, 1967 service years computed under the method used for 
that employee prior to July 1, 1967, plus his/her post-July 1, 1967 service years. The 
post-July 1, 1967 service years will be arrived at by dividing 2080 (8-hour day) or 1950 
(7.5-hour day) into the sum of his/her total straight time hours in pay status after July 1, 
1967, plus his/her hours of unpaid lost time after July 1, 1967, because of (a) term, 
semester, or holiday breaks; (b) unpaid holidays; and (c) unpaid leave caused by injury or 
illness provided, however, that such lost time credited in any one calendar year may not 
exceed two hundred (200) hours.
B. With Break in Service
Where there has been a break in service, the service years shall be computed as though 
all previous State of Illinois service which qualified for earning of Vacation and Personal 
Leave benefits is continuous with present service, i.e., service during each separate 
period of employment, whether University or other State of Illinois service, is computed 
as described above, and all periods are added together to arrive at total service. This 
provision, which was effective October 1, 1972, applies to the future earning rate of 
eligible employees on the University rolls on that date, as well as to those who enter or 
reenter University service after that date.
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1. Time during which an employee is receiving income benefits under the Illinois 
Workers' Compensation or Occupational Diseases laws will be treated as in pay 
status time for computation of years of service, Vacation and Sick Leave in 
accordance with Rule 7.03 and 7.04. Service time, Vacation and Sick Leave earned 
while receiving Workers' Compensation will be credited when the employee is 
returned to active service. The time limits for appealing the amount of service time, 
Vacation, and Sick Leave so credited must be within thirty (30) calendar days from 
the date the employee receives formal notification of his/her accrued benefits after 
returning to active service. Time during which an employee is receiving disability 
leave benefits under the State Universities Retirement System, including any gap in 
benefit payments between the expiration of institutional benefits and the 
commencement of benefits under the State Universities Retirement System, will be 
treated as in pay status for computation of service years, but Vacation and Sick Leave 
will not be earned during such time.
2. An employee in a status appointment who leaves to enter the Armed Forces of the 
United States and who makes application for reemployment, in accordance with the 
Service Men's Employment Tenure Act, (330 ILCS 60/1 et seq.), will be credited as 
of his/her reinstatement with his/her previous years of service, including, for 
Vacation and Personal Leave purposes, time spent in or seeking to enter the Armed 
Forces.
A. Schedule A
Each employee who is nonexempt under the Fair Labor Standards Act and each 
employee who is exempt as an executive or administrative employee but who (a) is 
required to work a fixed shift and (b) receives overtime compensation if required to 
perform overtime shall earn Vacation and Personal Leave at the rate which is shown 
opposite his/her service years in Schedule A.
C. Receipt of Other Benefits
SCHEDULE A
Years of Service Completed 
Not More
Rate Earned Per Hour of 
Pay-Status Service
Approximate Leave Days
At Least Than (Exclusive of Overtime) Earned in One Year
0 3 .0462 12
3 6 .0577 15
6 9 .0692 18
9 14 .0808 21
14 .0962 25
An employee may accumulate at his/her then current earnings rate an amount of Leave 
equal to that earned in two (2) service years but upon reaching this accumulation will 
cease to earn Leave except as the accumulation is reduced.
Within the total amount accumulated, University operations permitting, Leave of not to 
exceed two (2) days at one time will be granted for any reason upon advance request of 
the employee to his/her supervisor. In determining whether to give such approval, the
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department will take into account staffing requirements needed to insure necessary 
continuity of operations. Where the need for such Leave is occasioned by factors beyond 
the control of the employee and arising too suddenly to permit advance approval, the 
employee may be granted post-approval.
Leaves for vacation purposes will be arranged with due regard for operating needs of the 
University. Each Department Head is responsible for vacation scheduling within his/her 
department that will best meet and reconcile University work requirements with vacation 
preferences of employees. Vacation and Personal Leave may be taken in tenth-hour 
increments.
Department Heads and/or their designees can only approve vacation usage up to the 
amount accumulated by an employee. An employee cannot borrow from, use, or loan 
another employee earned benefits (e.g., vacation, sick leave).
Upon termination of employment, an employee shall be paid for any Vacation and 
Personal Leave accumulated as of his/her last scheduled workday. The effective date 
of the termination is the last day worked and is not extended by payment of the 
Vacation and Personal Leave benefit.
When utilizing Vacation and Personal Leave, an eligible hourly employee will be 
paid his/her hourly rate for his/her regularly scheduled hours of work (permanently 
assigned shift) exclusive of overtime or other premiums. Vacation and Personal 
Leave will be paid a salaried employee at his/her regular salary rate. In the case of 
employees who regularly are assigned to work at multiple rates in the same class, 
special benefit wage rates may be developed but require the advance approval of the 
Assistant Vice President for Personnel Administration.
Employees in a status position may be granted Vacation and Personal Leave prior to 
the completion of a probationary period. If the employee terminates employment 
before completing the probationary period, he/she will not be charged for the time 
taken as Vacation and Personal Leave.
"Make-up time" performed at the applicable straight time rate pursuant to Rule 6.07 
will be regarded as pay status service for purposes of computing service credits and 
Vacation and Personal Leave accrual. For example, if an employee is "making-up" 
time for an excused, unpaid absence, this time also will be credited as pay status 
service for the purpose of computing service credits and Vacation and Personal Leave 
accrual.
Any compensatory time off earned pursuant to Rule 6.02(c) used in lieu of regularly 
scheduled work hours will also be regarded as pay status service for purposes of 
computing accrual. For example, a Nurse worked a shift from 7:00 a.m. to 3:30 p.m. 
and was held over on the next shift from 3:30 p.m. to 11:30 p.m. and then took the 
regular shift off the next day for rest and compensatory time off purposes. The Nurse 
would be regarded as in pay status service while on the time off from the regular shift 
for purposes of computing service credits and Vacation and Personal Leave accrual. 
The Nurse would still be entitled to either four (4) hours pay or additional 
compensatory time off since the second shift worked was eight (8) hours at time and
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one-half, resulting in either twelve (12) hours pay or compensatory time off and the 
next regular shift only used eight (8) hours of the accumulated compensatory time.
When an employee moves to a work week of a different length, e.g., from a forty (40) 
hour week to a thirty-seven and one half (37 1/2) hour week, his/her Vacation and 
Personal Leave accrual will be converted from hours to days under the workweek 
schedule of his/her former class and the days then converted to hours under the new 
workweek schedule.
Section 4. Holiday Pay.
Eligible employees, as defined by the President, will be excused from work, except for 
necessary operations, on the eleven (11) recognized University holidays. Such eligible 
employees, except those designated as Prevailing Rate employees, will be excused with 
full pay.
Prevailing Rate employees will be paid as other eligible University employees for the 
five (5) days designated by the President. Compensation for any other recognized 
University holiday shall be provided by means of, and in accordance with, practice 
under the appropriate multi-employer area agreement, if the holiday is recognized for 
other employees under that agreement. If the University holiday is not one of the five (5) 
other holidays recognized by the President nor recognized in the multi-employer area 
agreement, Prevailing Rate employees will receive no holiday compensation. However, 
each Prevailing Rate employee shall be extended the option of charging any unpaid 
holiday to earned Vacation and Personal Leave accrued to his/her credit on the date of 
the holiday.
To be eligible for holiday pay, an employee (a) must have a Trainee, Apprentice, 
Provisional, Learner, or Status appointment, and (b) must have worked his/her last 
scheduled workday prior to and his/her next scheduled workday after a University 
observed holiday. Exceptions may be allowed in cases of absence excused by the 
employee's supervisor for justifiable reasons.
A. An employee laid off and recalled proximate to and because of a Christmas, New 
Year's, or holiday break will be allowed holiday pay in the first pay period after 
recall, provided that the employee worked his/her last scheduled workday before and 
his/her first scheduled workday after the holiday.
B. When the holiday falls while an eligible employee is on approved paid leave, the 
holiday will not be charged against his/her approved paid leave. Full pay for a 
holiday is intended to provide a full-time eligible employee with a day's pay as 
determined by one-fifth (1/5) of the weekly schedule of his/her class and a part-time 
eligible employee with a proportionate share thereof based on his/her benefit rate.
The amount of holiday pay for an eligible employee is determined by the following 
formula: multiply an eligible employee's regular hourly rate times one-fifth (1/5) the 
number of hours in the full-time weekly work schedule of his/her class times the 
employee's percent time appointment.
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Benefit rate is defined as the percentage derived by dividing the number of hours 
in the employee's part-time schedule by the number of straight time hours in a full­
time work schedule for the class. It will normally be the same as the percent time 
shown on the appointment document.
Special Benefit Wage Rates for employees who regularly are assigned to work at 
multiple job rates within the same class may be developed since no singular hourly 
rate exists but such Special Benefit Wage Rates require the advance approval of the 
Assistant Vice President for Personnel Administration.
A holiday will always be a scheduled workday for a full-time eligible employee 
working a Monday through Friday schedule. However,
A. If a full-time eligible employee who works other than a Monday through Friday 
schedule is not scheduled to work on a calendar holiday, such an eligible employee 
will receive, as necessary operations permit, either (a) a scheduled workday off 
within two (2) weeks before or after the recognized holiday, or (b) additional pay 
equal to his/her regular hourly rate times one-fifth (1/5) the number of hours in the 
full-time weekly work schedule of his/her class. Well in advance of the recognized 
holiday, the supervisor shall advise each such employee of the alternative to be 
followed.
B. An eligible employee with a part-time appointment, whether on a Monday through 
Friday schedule or some other schedule, will be paid at his/her benefit rate for the 
recognized holiday, irrespective of whether scheduled to work on the holiday.
In the event that work is required on any recognized holiday, i.e., a day designated as 
a holiday for the particular University organizational unit, eligible employees, 
including part-time employees, will be paid time and one-half their regular hourly 
rate of pay for each hour worked, or, if mutually agreed to, by time off at the rate of 
time and one-half, or any combination thereof. There will be no pyramiding of 
premium rates due to holiday overtime, e.g., if an employee whose holiday work 
premium is one and one-half (1 1/2) times his/her hourly rate is required to work ten 
(10) hours on a holiday, the employee will receive ten (10) hours at time and one-half 
as full compensation for hours worked.
A. Exception - Prevailing Rate Employees
When a University holiday is also a holiday designated in a particular multi-employer 
area agreement, Prevailing Rate employees paid in accordance with the provisions of that 
agreement will be compensated for work on that holiday at the rate specified by that 
particular agreement.
B. Exception - Exempt Employees
An employee in a class designated as exempt under the Fair Labor Standards Act and not 
otherwise declared eligible for overtime compensation will receive no additional 
compensation for work performed on a holiday, but only his/her regular pay. However, 
since such an employee who works on a holiday will not have received any recognition 
of the holiday, such an employee will be given another day off as a holiday or receive
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additional compensation equal to one-fifth (1/5) of his/her weekly salary as holiday pay. 
The Department Head should determine and advise the employee of the option to be 
exercised prior to requiring an employee to work a scheduled holiday.
Section 5. Sick Leave
An employee in a Trainee, Apprentice, Learner, Provisional, or Status appointment will 
accrue Sick Leave without limit at the rate of .0462 hours for each hour, exclusive of 
overtime, that he/she is in pay status.
Accumulated sick leave may be used for illness of, injury to, or need to obtain medical or 
dental consultation for the staff member, the staff member's spouse, children, parent, or 
members of the household. A staff member may use sick leave for pregnancy. During 
the 12-month period immediately following the adoption or birth of a child, sick leave 
may be used for a period of time, not to exceed twelve weeks, to care for that child.
(Refer to Rule 11.07, Family and Medical Leave, for the definition of "parent" and 
"child").
Any Sick Leave earned on January 1, 1984 and thereafter must be utilized in full prior to 
the utilization of any pre-January 1, 1984 accumulation.
An employee who separates from the University in good standing and returns to 
employment within two (2) years shall have his/her former accrued and non-compensated 
Sick Leave restored.
Public Act 83-976 (30 ILCS 105/14a) provides that employees eligible to participate in 
the State Universities Retirement System or the Federal Retirement System are eligible 
for compensation at time of resignation, retirement, death, or other termination of 
University employment for one-half (1/2) of the unused Sick Leave earned on or after 
January 1, 1984.
The President may issue rules for the administration of Sick Leave and provisions of 
Public Act 83-976 as the President determines to be in the interest of the University.
An employee must receive approval from his/her supervisor to charge absence with pay 
against his/her accumulated Sick Leave. The employee's supervisor may require the 
employee to provide evidence to substantiate the reason for the absence, including a 
physician's certificate, if the absence exceeds three (3) consecutive work days or if the 
supervisor has sufficient justification to believe that the employee does not have a valid 
reason for requesting Sick Leave. An employee who requests or is on extended leave for 
illness, injury, or disability including maternity may be required to visit the Campus 
Health Service or provide a medical opinion acceptable to the Health Service for the 
purpose of supporting the leave, its continuance, or the employee's ability to return to 
work. Accrued sick leave cannot be used for purpose of vacation.
An employee who finds it necessary to be absent shall notify the appropriate University 
supervisor or his/her designee before the next work shift. Where it is anticipated that the 
absence will be for more than one (1) day, the employee shall notify the supervisor of the 
anticipated length of the absence to allow time to reassign specific duties during the
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employee's absence. Failure to make this notification to the appropriate supervisor or 
his/her designee may disallow the use of Sick Leave.
Employees will be given the option of using any accumulated and unused Vacation and 
Personal Leave in lieu of an approved leave of absence without pay. Use of any accrued 
benefits must be on a continuous basis (not intermittent) to extend the employee's regular 
percent time appointment.
To ensure consistent and uniform application of policy in granting Sick Leave, 
supervisors and employees are encouraged to seek advice from the appropriate Personnel 
Services staff.
Upon exhaustion of sick leave, unpaid leave is available for serious health conditions 
under the Family and Medical Leave Act. (Refer to Rule 11.07, Family and Medical 
Leave).
Adjustments to the rate and/or method of Sick Leave accrual will be made at any time 
that an employee's working conditions are changed so as to provide equal treatment in 
accordance with University policy for nonacademic employees.
When an employee moves to a workweek of a different length, such as to a thirty seven 
and one-half (37 1/2) hour week from a forty (40) hour week, his/her Sick Leave accrual 
will be converted from hours to days and reconverted to hours under the new workweek 
schedule.
An employee with a part-time appointment may use his/her accumulated Sick Leave for 
the reasons set forth in Policy 10 during any workweek for his/her hours of absence. 
However, the actual hours worked by the employee during the workweek plus his/her 
Sick Leave usage cannot exceed his/her benefit rate (percent time) multiplied by the full­
time work schedule of the class. (See Policy 9)
The amount of Sick Leave accumulated by an employee at the time a disability begins 
shall be available in full for an employee to use to extend his/her percent time 
appointment. An employee continues to earn Sick Leave while using Sick Leave already 
accumulated. If the disability is an extended one, benefits shall be recomputed each time 
an employee reaches non-pay status, and appropriate credit shall be given for any Sick 
Leave earned while an employee has been using Sick Leave. However, the leave on 
leave recomputation will not be credited for less than one (1) full hour. The amount of 
Sick Leave charged may not exceed the accrued balance shown at the start of the leave 
period plus the amount the employee earned during the reporting period.
"Make-up time" performed at the applicable straight time rate pursuant to Rule 6.06 will 
be regarded as pay status service for purposes of computing service credits and Sick 
Leave accrual. For example, if an employee is "making-up" time for an excused, unpaid 
absence, this time also will be credited as pay status service for the purpose of computing 
service credits and Sick Leave accrual.
Any compensatory time off earned pursuant to Rule 6.02(c) used in lieu of regularly 
scheduled work hours will also be regarded as pay status service for purposes of 
computing accrual. For example, a Nurse worked a shift from 7:00 a.m. to 3:30 p.m. and 
was held over on the next shift from 3:30 p.m. to 11:30 p.m. and then took the regular
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shift off the next day for rest and compensatory time off purposes. The Nurse would be 
regarded as in pay status service while on the time off from the regular shift for purposes 
of computing service credits and Sick Leave accrual.
Sick Leave credit will be transferred when a staff member moves or his/her position is 
changed from an academic appointment to a nonacademic appointment within the 
University and vice-versa. All transfers of Sick Leave credit require the presentation of 
appropriate records verifying the Sick Leave accrued and unused prior to the transfer. If 
the nonacademic Sick Leave credit to be transferred exceeds the maximum amount of 
Sick Leave accrual permitted by academic policies, the total amount will be transferred 
but no further Sick Leave may be accrued.
Employees shall not be entitled to cash payouts for any accrued Sick Leave credits when 
transferring from academic to nonacademic positions or vice-versa.
The Campus Personnel Services staff will validate the number of accrued Sick Leave 
hours at the time of transfer from a nonacademic to academic appointment.
Upon termination of University employment, an eligible employee as defined by Public 
Act 83-976 and in this policy may designate that portion (up to one-half) of his/her 
unused compensable Sick Leave earned on or after January 1, 1984 to be paid pursuant to 
Public Act 83-976. Such payout will be at the employee's then current regular rate. The 
employee may elect to have the Sick Leave accrual remaining after payment reported to 
the State Universities Retirement System for service credit in accordance with the rules 
of the State Universities Retirement System. All unused Sick Leave accumulated prior to 
January 1, 1984 and/or accumulated while ineligible for compensation under Public Act 
83-976 is not subject to payment, but may be used for service credit in accordance with 
the rules of the State Universities Retirement System.
Under some circumstances, such as the timely reemployment of a former employee or 
employment of a State of Illinois or other University System employee, accrued non- 
compensated Sick Leave will be restored or credited to a University employee (see 
Policy 10 and Rule 13.04). Such Sick Leave will be treated the same as any pre-January 
1, 1984 accumulation; that is, it will not be eligible for cash payout under any 
circumstances.
Acceptable Medical Leave Evidence:
If a supervisor has sufficient justification to believe that an employee is abusing sick 
leave benefits, he/she may require that the employee provide acceptable medical 
evidence to substantiate the reason for his/her absences. An attendance record indicating 
a pattern of excessive use or previous abuse of sick leave is considered sufficient 
justification for placing an employee on acceptable medical evidence.
Prior to an employee being placed on acceptable medical evidence, he/she will be 
notified in writing by the employer that such action is under consideration. The 
employer reserves the right to verbally notify the employee that he/she must provide 
A.M.E. when the employer believes that the employee is abusing sick leave for a single 
absence. An employee who disagrees with placement on A.M.E. status may utilize the 
grievance procedure.
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The status of an employee who has been placed on A.M.E. shall be reviewed on at least a 
six (6) month basis. Decisions to remove an employee from the requirement to provide 
A.M.E. will be dependent on a demonstrated reduction and change in the employee's 
pattern of sick leave usage.
Section 6. Leaves of Absence - General
Leaves of absence with pay, and in some instances without pay, will be specified by the 
President of the University. Such leaves of absence may be granted to eligible 
employees, as defined by the President, who also shall issue rules for the administration 
of approved leaves. Leaves of absence with pay will be subject to completion of an 
initial six (6) months of pay status service.
The President may issue rules providing for types of Excused Absences of employees 
with or without pay and for extensions of leaves as the President determines to be in the 
interest of the University.
An employee in a Trainee, Apprentice, Learner, or Status appointment is eligible for all 
types of approved absences. An employee with a Temporary appointment is eligible 
only for Excused Absences; an employee with a Provisional appointment is eligible only 
for absences classified as Excused Absence, Jury Duty, or Funeral Leave.
A leave of absence with pay, e.g., Jury Duty, Funeral Leave, Military Training, may not 
be granted until an employee has completed his/her first six (6) months of pay status 
service. Exceptions may be granted, if good cause shown, provided that the cost of any 
such leave will be taken from salary or wages due the employee if his/her employment is 
terminated before the completion of six (6) months of service.
In leaves of absence without pay, leave may be charged, at the employee's request, to 
his/her Vacation and Personal Leave up to the amount accumulated at the beginning of 
the leave to extend the employees regular percent time appointment.
The University will withhold from salary or wages due an employee its cost for any paid 
leave days other than earned Vacation or Sick Leave if employment is terminated or 
leave for services in the Armed Forces of the United States or Special Leave is approved 
before the employee completes six (6) months of service.
Section 7. Jury Duty Leave
An eligible employee, upon request, shall be granted a leave of absence with pay at 
his/her regular rate for non-overtime scheduled hours when called for Jury Duty. An 
employee on a normal workday schedule, e.g., 8:00 a.m. to 5:00 p.m., who is serving 
Jury Duty is expected to report for work whenever his/her services are not required by 
the court. If, after being excused by the court, four (4) or more hours remain in his/her 
University schedule for that workday, an employee must call his/her supervisor for 
report-to-work instructions unless earlier arrangements were approved.
An employee on a deep night shift, e.g., commencing at 10:00 p.m. or later, will be 
granted Jury Duty leave for the shift immediately preceding a day on which required to 
report for Jury Duty. At the conclusion of the required Jury Duty, such an employee is
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expected to report for work at the beginning of the first shift that commences eight (8) or 
more hours after being excused from Jury Duty, e.g., if an employee is excused at or 
before 2:00 p.m., the employee is to report on his/her next scheduled shift.
An employee on a morning shift, e.g., commencing at 6:00 a.m. or later, or on an 
afternoon shift, e.g., commencing at 2:00 p.m. or later, will be granted Jury Duty leave 
for the shift occurring on the same calendar day as that on which he/she is required to 
report for Jury Duty; however, an employee on an afternoon shift who reports for Jury 
Duty and who is excused prior to the time that his/her shift commences must call his/her 
supervisor for report-to-work instructions unless earlier arrangements were approved.
An eligible employee with a part-time appointment normally will be granted leave with 
pay for the hours or days that he/she is excused for Jury Duty and for which he/she has 
been scheduled to work. (See Policy 4)
Employees on a leave of absence for Jury Duty when a University holiday occurs will 
receive their normal holiday pay. Actual Jury Duty service on the holiday will not result 
in additional compensation or time off as such Jury Duty service is not University 
employment.
Section 8. Military Leave
Leave of absence with pay at an employee's regular hourly rate for non-overtime 
scheduled hours shall be granted an eligible employee who is an officer or enlisted 
person in the Illinois National Guard, the Illinois Naval Militia, or the reserve 
components of the Armed Forces called for Limited Training or Emergency Call-up. An 
employee with a part-time appointment will be granted leave for Limited Training or 
Emergency Call-up with pay at a rate equal to either his/her hours of absence times 
his/her full hourly rate or his/her benefit rate (percent time appointment) multiplied by 
the full-time schedule of hours in the pay period, whichever is less. The length of the 
Military Leave for Limited Training with pay will not exceed standards established by 
federal or state regulations for training activities required to maintain standing in the 
above military units.
In the event the required annual Limited Training is extended beyond fifteen (15) 
calendar days or an Emergency Call-up is extended beyond thirty (30) calendar days, the 
employee will be granted leave without pay for such additional days. In the event the 
Limited Training service is requested by the employee but not required by military 
authorities, the employee may be granted leave without pay if operating requirements of 
the University permit.
Leave for Service in the Armed Forces of the United States without pay shall be granted 
an eligible employee who enlists or is inducted into such service. In accordance with 
provisions of the Universal Military Training and Service Act of 1951 and the Armed 
Forces Reserve Act of 1955, as amended, such an employee will be restored to a position 
of like seniority, status, and pay if (a) his/her discharge is under conditions other than 
dishonorable, (b) he/she requests reemployment within ninety (90) days after discharge, 
and (c) he/she is qualified physically and mentally to perform the duties of the position. 
If, as a result of the service in the Armed Forces, he/she is not physically or mentally
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qualified to perform the duties of such a position, the former employee will be restored to 
a position for which he/she is qualified to perform the duties and which will provide 
him/her the seniority, status, and pay, or the nearest approximation thereof, consistent 
with the circumstances of the case.
See Service Men's Employment Tenure Act, Illinois Revised Statutes, Chapter 126 1/2, 
Section 32. The Revised Statute is controlling and provides reemployment rights even if 
the employee was not officially placed in a leave status.
Section 9. Funeral Leave
Employees represented herein will be granted upon request paid leave of three (3) 
scheduled work days to attend the funeral and for travel and bereavement time, upon the 
death of a member of the employee's immediate family, household, in-laws, 
grandchildren, and/or grandparents; and one (1) day to attend the funeral or memorial 
service of a relative other than the above who is not a member of the employee's 
household.
Immediate family is defined as: father, mother, sister, brother, spouse, and children. 
Biological, adopted, foster, legal wards, step or in loco parentis relationships are 
considered as immediate family under this policy. In-laws are defined as: mother-in- 
law, father-in-law, brother-in-law, sister-in-law, and daughter-in-law.
Other relative is defined as: aunt, uncle, niece, nephew, or cousin of the employee. Such 
relatives are regarded as members of the immediate family only if in residence in the 
employee's household.
For purposes of application of funeral leave, relationships existing due to marriage will 
terminate upon the death or divorce of the relative through whom the marriage 
relationship exists. Current marital status will be defined in accordance with Illinois 
State law.
The number of hours of authorized absence with pay for a day of funeral leave is defined 
as: 1/5 of the full-time weekly work schedule of the employee's classification times the 
employee's percent time of appointment. These hours multiplied by the eligible 
employee's regular straight time hourly rate (or benefit hourly rate) equals the amount of 
funeral leave to be paid. Paid funeral leave may be used only on days an employee is 
scheduled to work.
A designated supervisor may grant a leave to an employee who cannot because, of 
special circumstances, return to work at the completion of the allowable funeral leave 
days. An employee may take such leave without pay or may use accrued vacation and 
personal leave.
Section 10. Approval of Leaves/Administration
A Special Leave requires the approval of the Chancellor for Campus units or the 
Associate Vice President for Administration and Human Resources for Central 
Administration units or his/her designees. Other leaves of absence are subject to 
departmental approval only.
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An employee seeking approval of any leave of absence or any extension of a leave 
(including Maternity Leave which is discussed in Rule 11.08) shall present his/her 
request to his/her supervisor who shall act upon it pursuant to the procedures of the 
department. The request shall include information as to the nature, duration, and 
justification for the requested leave or extension of leave. For a Special Leave, the 
request:
a) Shall be in writing;
b) The leave must be approved by the Chancellor or, for Central Administration 
offices, by the Associate Vice President for Administration and Human 
Resources;
c) The date for termination of the leave must allow for a thirty (30) day availability 
period.
If a replacement will be required while an employee is on leave, the Department Head 
shall, after budget review, advise the Campus Office of Personnel Services of the type of 
replacement needed. A permanent replacement may be employed where the leave is of 
more than short duration for Service in the Armed Forces or a Special Leave.
In order to insure consistent and uniform application of policy in the granting of leaves of 
absence, supervisors and employees are invited to seek the advice of the Campus Office 
of Personnel Services or the University Office of Administration and Human Resources.
Notice to the State Universities Civil Service System and processing of leave requests 
will be by the Campus Director of Personnel Services.
Section 11. Special Leaves of Absence
Special Leave without pay may be granted for the purpose of continuing the employee 
status of an individual whose performance record warrants it and who requests such leave 
for sufficient cause; for example, (a) an employee who wants to be with his/her spouse 
while he/she is on sabbatical leave, (b) an employee who has exhausted his/her sick and 
disability benefits, family and medical leave and who is still unable to return to work, or 
(c) an employee engaged in public interest work or in furthering his/her education.
Reemployment following Special Leaves is subject to a thirty (30) day availability period 
at the end of the Leave. The availability period rule will commence thirty (30) calendar 
days prior to the end of the Leave. During the availability period, the Campus Office of 
Personnel Services will make an effort to place the employee. The employee shall report 
to duty upon ten (10) working days notice from the Campus Office of Personnel 
Services. If the employee is not returned to work during this availability period, he/she 
will have the right to displace an employee with less seniority in the same class and 
lesser unit, if any, in which he/she worked at the time his/her leave was granted. (See 
Rule 11.08 for details relating to Maternity Leave).
The Campus Office of Personnel Services shall maintain periodic contact with an 
employee during the availability period at the end of his/her Leave as needed to plan
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appropriately for his/her reinstatement. The Campus Office of Personnel Services shall 
coordinate reinstatement of the employee in accordance with the terms of the leave of 
absence which was originally granted.
ARTICLE VI
WORKING RULES AND CONDITIONS
Section 1. Shift. Work Dav. and Work Week.
a) The shift shall consist of eight (8) hours of work.
b) The work day is a fixed and regularly recurring period of twenty-four consecutive hours 
and begins at 12:01 a.m., each calendar day.
c) The workweek is a fixed and regularly recurring period of one hundred sixty-eight (168) 
hours - seven (7) consecutive twenty-four (24) hour periods - and begins at 12:01 a.m., 
Sunday. The full-time schedule in the workweek shall consist of one (1) eight (8) hour 
shift during each of five (5) days (with two (2) consecutive days off) and shall not exceed 
forty (40) hours of work.
Section 2. Seven-Day Operation.
The Operation and Maintenance Division, the Housing Division, the Illini Union,
Institute of Aviation and McKinley Hospital are to be considered seven (7) day 
operations. The following work shifts are listed as a guide indicating current operating 
needs. It is understood that new shifts are established to meet operational needs in 
accordance with Policy and Rules.
The designated representative of the union will be notified of shift changes in accordance 
with Article III, Section 4 of this Agreement and upon request from either party, a 
meeting will be arranged to discuss the impact of these changes on the classes covered by 
this Agreement prior to implementation of the shift.
Operation and Maintenance Division
6:00 a.m. to 2:30 p.m. 
8:00 a.m. to 4:30 p.m. 
5:00 p.m. to 1:00 a.m.
5:00 p.m. to 3:00 a.m. 
9:00 p.m. to 7:00 a.m.
11:00 p.m. to 7:00 a.m
Housing
5:00 a.m. to 1:30 p.m. 11:00 a.m. to 7:30 p.m. (Sunday only)
6:00 a.m. to 2:30 p.m. 1:00 p.m. to 9:30 p.m.
6:30 a.m. to 3:00 p.m. 3:00 p.m. to 11:00 p.m.
7:00 a.m. to 3:30 p.m. 4:00 p.m. to 12:00 midnight
8:00 a.m. to 4:30 p.m.
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Willard Airport/Institute of Aviation
6:30 a.m. to 3:30 p.m. 
3:00 p.m. to 11:30 p.m. 
11:00 p.m. 7:00 a.m.
Swing Shift:
6:30 a.m. to 3:30 p.m. Sunday and Monday
Tuesday and Wednesday off
3:00 p.m. to 11:30 p.m. Thursday through Saturday
Illini Union
5:00 a.m. to 1:30 p.m. 12:00 noon to 9:00 p.m.
7:00 a.m. to 3:30 p.m. 4:00 p».m. to 12:00 midnight
9:00 a.m. to 5:30 p.m. 11:00 p.m. to 7:00 a.m.
Hotel Maids:
7:00 a.m. to 3:30 p.m.
8:00 a.m. to 4:30 p.m.
McKinley Health Center
Monday through Friday 
Tuesday through Saturday 
Monday through Friday 
Monday through Friday 
Tuesday through Friday, and 
Saturday
Section 3. Assignment to Work Crews.
6:00 a.m. to 2:30 p.m. 
10:30 a.m. to 7:00 p.m. 
3:00 p.m. to 11:00 p.m. 
5:00 p.m. to 1:00 a.m. 
5:00 p.m. to 1:00 a.m. 
10:30 a.m. to 7:00 p.m.
The Operation and Maintenance Division will attempt to fill such crews (e.g., floor crew, 
window washing crews, moving crew) with employees who volunteer. The Employer 
agrees in principle that such crews be filled on the basis of seniority of those applying, 
other things being equal. If the crews are not filled through volunteers, selection will be 
made by inverse seniority but with due regard for the physical condition of the employee. 
Decisions by the Employer concerning the physical condition of any employee will be 
based on the limitations received from the employees health care provider and/or 
University Occupational Medicine.
The Housing Division and the Illini Union will continue to perform these functions 
without the establishment of crews and in assigning such work will, in general, distribute 
the assignments with due regard for physical condition. Decisions by the Employer 
concerning the physical condition of any employee will be based on the limitations 
received from the employee's health care provider and/or University Occupational 
Medicine. When washing windows in the high-rise housing units, staging equipment will 
be used. This staging equipment requires only two employees who will be selected from 
volunteers.
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The Employer recognizes that some employees may fear window washing above the 
ground floor, therefore, the Employer will not require any employee to wash any 
windows above any building's ground floor when that employee objects to doing so 
based upon a fear of high places.
Employees washing the outside of exterior windows utilizing staging equipment and/or 
safety belts and working above the third floor window sill shall be compensated at the 
rate of twenty-five cents (250) per hour in addition to his/her basic straight time hourly 
rate.
Section 4. Lunch Break. Evening, and Night Shifts.
The O & M afternoon-evening shift (5:00 p.m. - 1:00 a.m.) and the O & M deep night 
shift (11:00 p.m. - 7:00 a.m.) and any other night shifts which presently have a paid lunch 
period will each work a full eight (8) hours with a twenty (20) minute paid lunch period 
at approximately the midpoint of the shift.
Section 5. Deep Night Shift.
When new deep night shift assignments are made, employees who are hired after May 1, 
1969, will be assigned these openings. No employees hired prior to May 1, 1969, will be 
assigned to the deep night shift unless they volunteer for these assignments. All shift 
employees may remain on their present shift if they so desire, but openings on any shift 
shall be filled by the most senior employee wishing to work on that shift.
Section 6. Work Assignments.
a) Building Service Workers may perform all duties normally assigned to Maids when 
operating requirements deem it a necessity. The Employer has the right to make the 
decision. In no case, however, should Building Service Workers be allowed to 
perform Maid's duties if doing so would result in Maids being laid off, or if other 
Maids are to be laid off during the time the work is to be performed, or if there are 
Maids already on layoff and the period of call-back necessary to perform the work is 
estimated to be more than eight (8) consecutive work hours.
b) All building, cleaning and/or other service operations now being performed by 
employees represented by this Agreement shall continue to be performed by such 
employees including those areas provided for in Supplement 1, attached hereto, and 
incorporated herein. All such work currently being performed by student employees 
will continue to be performed by student employees on the basis of not more than 15% 
of the (O&M only) current formula of hours. Student employees (whom the Union 
does not represent and are not covered by this agreement) will be paid pursuant to the 
University Student Wage Plan but not to exceed the beginning contract rate.
c) Moving is performed by Building Service Workers, unless reassigned by management. 
The assignment of moving will take into account the utilization of proper personnel in 
view of Civil Service classification specifications and job descriptions in accordance 
with the attached Supplement #2, as well as needs of the operation.
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Section 7. Rest Periods.
Employee rest periods shall be provided in accordance with Policy and Rules. Rule 
Number 4.04 (E).
Section 8. Health and Safety.
a) The Employer agrees to make provisions acceptable to the Environmental Health and 
Safety Division for the health and safety of employees covered by this Agreement 
during the hours of their employment in accordance with Policy and Rules. Rule 
Number 1.07.
The University will comply with the provisions of the Toxic Substances Disclosure to 
Employees Act (820 ILCS 255/1 et. seq.).
The University Policy concerning the purchase and use of safety shoes and safety glasses 
shall be in accordance with Sections V/B 11.3 and 11.4 of the Campus Administrative 
Manual. Where additional health and safety equipment is required by the department 
(such as hard hats, protective gloves, goggles, etc.), the Employer shall provide this 
equipment at its own expense.
b) The University recognizes its responsibility to make all reasonable provisions for the 
safety and health of employees and to establish a sound operating practice which will 
result in safe working conditions and efficiency of operations, and to accomplish this, 
will hold quarterly safety meetings. Safety meetings shall include a management 
representative of the operating unit as well as a union steward. The Union recognizes the 
responsibility of the individual employee in this regard and each employee is expected to 
abide by the safety rules (which may be posted) and to follow safe work practices to 
insure his/her safety as well as that of fellow employees, and to immediately report any 
unsafe working conditions or work practices to his/her immediate supervisor. Where an 
unsafe practice or condition directly affects a member of this bargaining unit, it shall be 
reported as stated above either in person or through a Union representative. If an 
employee has justifiable reason to believe that his/her safety and health are in danger due 
to an unsafe working condition or unsafe equipment, the employee shall inform the 
supervisor , who shall have the responsibility to determine what action, if any, should be 
taken, including whether or not the job should continue. If necessary, the matter shall be 
referred by the supervisor or the employee to the University Environmental Health and 
Safety Office.
Section 9. Housing Bid Procedure.
1) All vacant jobs will be posted at all clock-stations and such postings will be for a 
period of seven (7) calendar days. Postings for multiple jobs will be on separate bid 
sheets numbered 1,2,3 etc. Job bidding is subject to established Lesser Unit Seniority.
2) To be eligible to bid on a posted job, an employee must have worked in the Housing 
Division Building Service Department and in their current job for one (1) year, if that 
job was obtained via the bid system. When qualified bidders are not available to fill 
job vacancies, status Housing Division employees who do not have the necessary one
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(1) year service in the Housing Division will have the service requirements waived 
and the job vacancy will be awarded in accordance with paragraph #4 of this Job Bid 
procedure.
To have such eligibility, employees also must have had no formal documented 
disciplinary action during the previous year. Eligible employees may bid on one or all 
multiple job postings, but after accepting any one job bid, the employee's name will be 
removed from any remaining job sheets.
3) Employees who are currently on disability leave or workers compensation leave are 
not eligible to bid on a job unless he/she provides his/her supervisor with a physicians 
release which is to be effective within ten (10) days of the job vacancy requirement. 
Employee's who are on worker's compensation leave or disability leave will have their 
jobs held open for up to three (3) months.
4) Seniority will be the determining factor on all job bids if all other factors are equal.
5) Management reserves the right to reassign employees for such reasons as discipline, 
health, supervisory nepotism, performance problems and other valid reasons. Such 
reassignments would be infrequent and would be precipitated by circumstances which, 
in the judgment of management, require movement of an employee to another 
assignment. The reassignment will be to a similar job and/or shift whenever possible. 
The Union will be informed of a reassignment ten (10) days in advance, except in 
emergency situations.
6) Employees who bid on inventory assignments will have a six (6) month performance 
appraisal period to determine their suitability for the job assignment as determined by 
management. Employees disqualified by management from working on inventory 
assignments shall have the right to bid on another assignment immediately.
7) When additional temporary assistance is needed in an area, for a minimum of three (3) 
weeks, employees will be allowed to volunteer for those assignments. However, 
management reserves the right to accept, or reject, any employees for any 
assignments. If there are an insufficient number of suitable volunteers, assignments 
that best suit the needs of the Housing Division will be made by management.
Section 10. O & M Seniority Assignment to Work Shifts.
The Operation and Maintenance Division will fill shift vacancies with employees who 
volunteer based on lesser unit seniority and who are actively working. Employees on 
disability, extended sick leave, or workers compensation leave will be considered for 
shift vacancies if the employee has made known their return to work date at least ten (10) 
days prior to management's decision to fill a particular shift vacancy.
O & M will maintain bid lists for each shift (as described in Article VI, Section 2) within 
each clock station and will update a master list in custodial headquarters on a monthly 
basis or prior to filling vacancies on a particular shift. Employees may sign the shift bid 
lists at any time. Employees may decline shift vacancies without penalty. Employees 
with greater seniority may not bump employees with lesser seniority once a shift vacancy
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has been filled. Shift vacancies not filled by seniority from the appropriate bid list will 
be filled by inverse seniority.
Section 11. O & M Shift Work Assignment Procedure.
Employees who wish to be assigned/reassigned to an area custodial assignment within 
their shift may complete a "Request for Reassignment to an Area Custodial Job" form, 
which is available from their immediate supervisor. "Request for Reassignment" forms 
submitted at the clock stations will be date and time stamped at the time clock. Forms 
submitted to a foreman on a job site will be initialled with the date and time by the 
foreman and the employee.
The reassignment procedure is described in the memorandum "Guidelines for Assigning 
Area Custodial Work" (use of request for reassignment to an area custodial job form- 
revised 4/7/99) which is part of O & M departmental rules. O & M management will 
make available to the Union copies of reassignment requests upon request. O & M 
management will notify the Union of any changes in this procedure.
Section 12. Illini Union Bid procedure for Status Employees.
1) The Illini Union will fill shift vacancies with employees who volunteer based on 
seniority. All vacancies will be posted at the clock station for a period of seven (7) 
calendar days. Postings for multiple jobs will be on separate bid sheets numbered 
1,2,3 etc. Job bidding is subject to established lesser unit seniority.
2) To be eligible to bid on a posted vacancy, an employee must have worked in the Illini 
Union Building Service Department for one (1) year and must have had no 
documented formal disciplinary action during the previous year. Eligible employees 
may bid on one or all posted vacancies, but after accepting any of them, the 
employees name will be removed from any remaining posting sheets.
3) An employee who is currently on disability leave or Worker's Compensation leave is 
not eligible to bid on vacancies unless he/she provides his/her supervisor with a 
physicians release which is to be effective within ten (10) days of the vacancy 
requirement.
4) Employees may decline shift vacancies without penalty. Employees with greater 
seniority may not bump employees with lesser seniority once a shift vacancy has 
been filled. Shift vacancies not filled by seniority from the appropriate bid list may 
be filled by inverse seniority.
Section 13. McKinley Health Center and University of Illinois Willard Airport/Institute of
Aviation.
McKinley Health Center and the University of Illinois Willard Airport/Institute of 
Aviation will continue to fill vacancies in accord with the practice in place as of the 
signing of this contract and in line with Article X Seniority, Section 3.
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Section 14. 10 Hour/4 Dav Workweek
In areas where a four (4) ten (10) hour day workweek is established, the following 
applies:
1) The workweek will run continuously for four (4) days and the workday will be ten 
(10) continuous paid hours including a paid lunch of twenty (20) minutes and two (2) 
fifteen (15) minute paid breaks.
2) Overtime will be paid to individuals working the four (4) ten (10) hour day workweek 
for all work in excess of ten (10) hours per day or forty (40) hours per week.
3) Holidays will be paid in accordance with Article V, Section 4, Benefits and Policy 
and Rules. Rule 9.02.
4) Funeral Leave will be paid in eight (8) and/or twenty-four (24) hour increments as 
provided in Policy and Rules. Employees will be allowed the option to either use two 
(2) hours of vacation or two (2) hours of approved PC to extend the normal eight (8) 
hour period to ten (10) hours in accordance with Policy and Rules.
ARTICLE VII
LABOR/MANAGEMENT CONFERENCES
The Union and the Employer mutually agree that in the interest of harmonious employee 
relations, it is desirable that meetings be held between representatives of the Union and 
representatives of management; such meetings to be referred to as "Labor Management 
Conferences." Matters of mutual concern, including conditions tending to cause 
misunderstandings, may be considered. However, such meetings shall be exclusive of 
the Grievance Procedure provided in Article IX and formal grievances shall not be 
considered at such meetings. Either the Union or the Employer may request a Labor- 
Management Conference which will occur at a mutually agreed upon time after said 
request. Any such Labor-Management Conference will be scheduled by the Campus 
Labor Relations Section and the Union. A Labor Relations Specialist or Personnel 
Officer will be present at any such scheduled conference. The party requesting a Labor- 
Management Conference shall provide the other party with an agenda. The number of 
paid and non-paid employee participants in the conference will be mutually agreed upon 
in advance. Attendance by employees at such conferences during the employee's regular 
scheduled working hours shall be without loss of pay. Employees must receive advance 
approval to participate in and/or attend such conference. Such meetings will not be 
conducted more frequently than quarterly.
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Section 1. Definition
ARTICLE VIII 
DISCIPLINE
The Employer agrees with the tenets of progressive and corrective discipline.
Progressive discipline is intended to correct employee deficiencies and shall consist of 
any or all of the following:
a. Oral Warning
b. Written Reprimand
c. Suspension
d. Discharge
Discipline will be issued for just cause and will be issued as soon as practicable after the 
Employer is aware of the event or action giving rise to the discipline, but in no event 
more than thirty (30) days after the action or event occurred.
Section 2. Manner of Discipline Issuance
Discipline will be issued to an employee in a private manner so as not cause unnecessary 
embarrassment to the employee.
Section 3. Oral Warning
In cases of oral warning, the supervisor must inform the employee that he/she is 
receiving an oral warning and of the right to representation. The employee shall also be 
given the reasons for the warning.
Section 4, Notification of Disciplinary Action
In the event disciplinary action is taken against an employee, other than the issuance of 
an oral warning, the Employer shall promptly furnish the Union through its designated 
representative (unless requested not to do so by the employee in writing), and the 
employee with written notice of such disciplinary action and the reasons therefore.
Section 5. Disciplinary History
All history of discipline will remain as part of the employee's official personnel file. 
However, oral warnings or warning letters which were issued twenty-four (24) or more 
months prior to a current related disciplinary action will not be considered in such current 
related disciplinary action provided that the employee has received no form of discipline 
during this twenty-four (24) month period.
Section 6. Pre-Disciplinary Meeting and Notification
When the Employer is contemplating discipline other than an oral warning, a pre- 
disciplinary meeting will be held. The Employer will provide at least seventy-two (72) 
hours written notice to the Employee prior to said meeting, except in cases of emergency, 
which the Employer alone may define. Said notice shall contain date, time and location 
of meeting, specific reason, and apprise the Employee of his/her right to representation
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at all times during the disciplinary process. The employee and his/her representative 
shall be given the opportunity to rebut the reasons for the contemplated discipline. If the 
employee does not request Union representation, a Union representative shall 
nevertheless be entitled to be present as a non-active participant at any and all such 
meetings.
ARTICLE IX
GRIEVANCE PROCEDURE
Section 1. General Provisions.
a) Definition - A grievance is defined as a complaint by an employee or the Union 
which alleges a violation of a section or sections of this Collective Bargaining 
Agreement.
b) Grievances will be processed as set forth in the following sections of this ARTICLE. 
This includes employee grievances filed under the provisions of (115 ILCS 5/3b) of 
the Illinois Educational Labor Relations Act.
c) All grievances are controlled by the provisions of paragraph "b" of this Section 1, 
except that grievances relative to discharge and demotion are controlled by the 
provisions of Section 4 of this Article.
Section 2. Time Limits to File.
A grievance must be filed with the Employer within thirty (30) calendar days following
the date the grievance is alleged to have occurred or within thirty (30) calendar days after
the employee should reasonably have known of the occurrence leading to the grievance.
An earnest effort shall be made by both parties to settle grievances promptly at the
earliest step, in accordance with the following procedure.
Section 3. Procedure.
a) The employee or employees involved shall discuss the grievance with the immediate 
supervisor. The supervisor shall respond within two (2) calendar days from this 
grievance meeting. The Union Steward may attend this grievance meeting.
b) If the grievant or the Union wish to appeal the supervisor's decision, the grievance 
shall be reduced to writing and submitted to the Director of the Department within 
seven (7) calendar days from the date of the grievance meeting with the immediate 
supervisor.
c) The Director of the Department shall study the grievance and respond in writing 
within seven (7) calendar days. This response will be the final position of the 
Director of the Department.
d) If the grievant or the Union wishes to appeal from the decision of the Director of the 
Department, it shall do so in writing within seven (7) calendar days after the 
Department Director's decision is received or due. The appeal shall be directed to the 
Campus Chancellor, or his designee.
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e) The Campus Chancellor, or his designee, shall fully investigate the grievance, 
including conducting a hearing if so requested by the Union or grievant. The Campus 
Chancellor, or his designee, shall issue the Campus Decision on the grievance, in 
writing, within seven (7) calendar days after receipt of the appeal if no hearing is 
conducted, or within twenty-one (21) calendar days from the close of any hearing 
which is conducted by the Campus Chancellor, or his designee.
f) If the grievant or the Union wishes to appeal from the decision of the Campus 
Chancellor, or his designee, it shall do so, in writing, within seven (7) calendar days 
after the Campus Decision is received or due. The appeal shall be directed to the 
Office of the Director of Human Relations and University Equal Opportunity in the 
Office of the President of the University.
g) The Director of Human Relations and University Equal Opportunity, or his/her 
designee, will review and investigate the grievance in its entirety. This investigation 
may include (in the Director's discretion) conducting a hearing to determine all 
relevant facts. All parties to the grievance will be given an opportunity to be present 
at any such hearing to present arguments and evidence to support their position. If a 
hearing is conducted, the Director, or his/her designee, will issue a written decision 
on the grievance within fourteen (14) calendar days from the date of the close of the 
hearing. If no hearing is conducted, the Director, or his/her designee, will issue a 
decision within ten (10) calendar days from receipt of the appeal.
h) If the grievant or the Union wishes to appeal from the decision of the Director of 
Human Relations and University Equal Opportunity, or his/her designee, it shall 
request mandatory arbitration, in writing, within seven (7) calendar days from date of 
receipt of the decision. The written request shall be directed to the Associate Vice 
President for Administration and Human Resources.
i) The foregoing time limits may be extended by mutual agreement.
Section 4. Appeals of Demotion or Discharge /Special Procedure)
An employee who has been served written charges for discharge or demotion and who 
wishes to challenge such action may elect either:
1. To follow the procedures for review specified in the Rules and Regulations of the 
State Universities Civil Service System, Ch. VI, Sec. 250.110(e)(1) through (7) - 
Discharge or (f) (1) through (3) - Demotion or;
2. File a grievance which appeals such action to arbitration by notifying the Associate 
Vice President for Administration and Human Resources of a desire to do so, in 
writing, within fifteen (15) calendar days after the serving of the written charges by 
the Employer. Such appeal must be signed by an official of the Union. Thereafter, 
the Union may submit the appeal to an arbitrator who is selected as set forth in 
Section 5(a) below.
The Employer will notify the employee of these two (2) options at the time the 
written charges are served.
-30-
If the employee elects to follow the procedures specified in the Rules and Regulations 
of the State Universities Civil Service System, such action shall effectively waive any 
rights which either the employee or the Union might otherwise have to use the 
grievance procedures set forth in ARTICLE VIII of this collective bargaining 
agreement with respect to the said discharge or demotion. The law provides, and the 
parties have agreed, that appellate rights from a Merit Board decision are those 
prescribed in the Illinois Administrative Review Act.
Section 5. Arbitration.
a) When the Associate Vice President for Administration and Human Resources 
receives a written request for Arbitration then a joint request executed by the 
Employer and the Union will be submitted to the Federal Mediation and Conciliation 
Service. This joint request will be for a panel of seven (7) arbitrators. The Arbitrator 
will be selected from this panel within fifteen (15) calendar days. The Employer and 
the Union shall alternately strike six (6) of the seven (7) names provided that each 
party retains the right to reject one (1) panel in its entirety prior to the first strike.
The remaining name shall serve as Arbitrator.
b) If the Arbitrator is unavailable or declines to serve, the foregoing procedure shall be 
repeated.
c) Cost of Arbitration, including the fee of the Arbitrator, shall be equally divided 
between the Employer and the Union, except that each party will be responsible for 
expenses incurred for presentation of its own case. Costs incurred for the services of 
a court reporter and production of a transcript will also be equally divided between 
the Employer and the Union; however, refusal by either party to share these costs 
shall prohibit that party from obtaining any transcript of the Arbitration Hearing.
d) The Arbitrator shall have no authority to add to, delete from, or modify the terms of 
this Agreement. The decision of the Arbitrator shall be final and binding upon the 
Employer, the Union and the employee.
(This Article represents a deviation from Policy and Rules.)
Section 6. Payment for Time.
Time spent in handling grievances (including investigation) by the grievant and/or his/her 
representative, if the representative is a University employee, shall be with full pay at the 
basic straight time wage or salary rate only for time spent during the regular workday or 
shift. Paid time will not be allowed for time spent in grievance handling outside the 
regular shift. In no case, however, shall any employee leave his/her post of duty without 
the knowledge of and permission of his/her designated supervisor, which permission 
shall normally be given subject to emergency exceptions.
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ARTICLE X 
SENIORITY
Service and seniority are governed by rules and regulations of the State Universities Civil 
Service System of Illinois and by the provisions of Policy and Rules.
Section 2. Rosters.
The Employer will provide copies of rosters to the Union by class and lesser units, if any, 
showing each employee's seniority and relative position in such rosters when these are 
prepared for use of and distribution to its employing departments.
Section 3. Use bv Department.
Seniority shall be used for the purpose of layoff, rehiring, shift preference, and vacation 
scheduling, as it is presently used.
Section 1. Service and Seniority.
ARTICLE XI
JURISDICTIONAL DISPUTES
Jurisdictional disputes shall be settled by the Unions involved and the Employer shall not 
change existing work assignments unless and until the dispute is settled.
ARTICLE XII
NO STRIKE OR LOCKOUT
Section 1. No Strike.
During the term of this Agreement there shall be no strike, work stoppages or slow 
downs. The Business Agent of the Union shall not authorize, institute, instigate, aid or 
condone any such activities.
Section 2. Employer/Emplovee Rights.
The Employer has the right to discipline, up to and including discharge, its employees for 
violating the provisions of this ARTICLE.
Section 3. No Lockout.
No lockout of employees shall be instituted by the Employer or their representatives 
during the term of this Agreement.
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ARTICLE XIII
DUES DEDUCTION AND FAIR SHARE
Upon receipt of a written and signed authorization card from an employee, the Employer 
shall deduct the amount of Union dues and initiation fee, if any, set forth in such card and 
any authorized increase therein, and shall remit such deductions monthly to the 
Secretary-Treasurer of the Union at the address designated by the Union in accordance 
with the laws of the State of Illinois. The Union shall advise the Employer of any 
increases in dues, in writing, at least thirty (30) days prior to its effective date.
Section 2. Fair Share.
Pursuant to 115 ILCS 5/11 (Illinois Educational Labor Relations Act), the parties agree 
that as of the date of the signing hereof, if a majority of the members of the bargaining 
unit recognized hereby have voluntarily authorized a deduction under Section 1 of this 
ARTICLE, or if the Union otherwise demonstrates and verifies to the Employer's 
satisfaction in a manner acceptable to the Employer that such majority of the members of 
said unit are dues paying members of the Union at the time, nonunion members 
employed in status positions in the unit, who choose not to become members within 
thirty (30) calendar days of employment or thirty (30) calendar days of the signing 
hereof, shall be required to pay a Fair Share Fee not to exceed the amount of dues 
uniformly required of its members. Such Fair Share Fee shall be deducted from the 
employee's paycheck. Such involuntary deduction shall remain in effect for the duration 
of this Labor Agreement unless said amount is changed by action of the I.E.L.R.B. or 
unless a majority of the members of the bargaining unit no longer have authorized 
deductions under Section 1 of this ARTICLE; in which event such involuntary 
deductions will cease. Such involuntary deductions shall be forwarded to the Union 
along with the deduction provided for in Section 1 of this ARTICLE.
Section 3.
The Employer and the Union are both cognizant of the provisions of the Illinois 
Educational Labor Relations Act and Rules promulgated by the I.E.L.R.B. which deal 
with Fair Share Fees. The Act and these Rules are incorporated in this Agreement by 
reference and the Employer and the Union agree to comply with and abide by all 
provisions of the Act and said Fair Share Rules.
Section 4,
In the event that any employee covered hereby is precluded from making a Fair Share 
involuntary contribution as required by Section 2 hereof on account of bona fide religious 
tenets or teachings of a church or religious body of which that employee is a member, 
that employee shall have the right to refuse to allow said involuntary deduction, 
provided, however, that said right to refuse shall continue only so long as the employee 
makes contributions at least equal in amount to the Fair Share Fee to a non-religious 
charitable organization mutually agreed upon by the employee so refusing and the Union. 
For this purpose the Union shall certify to the Employer the names of all employees 
covered hereby who are relieved of the obligation to pay a Fair Share Fee by virtue of
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Section 1. Dues Deduction.
this Section; and it shall be the sole obligation of the Union to verify that contributions 
contemplated hereby have actually been made and that said employees are not subject to 
a Fair Share Fee involuntary deduction.
The Union shall indemnify, defend, and hold the Employer harmless against any claim, 
demand, suit, cost, expense, or any other form of liability, including attorney's fees and 
costs arising from or incurred as a result of any act taken or not taken by the Employer, 
its members, officers, agents, employees or representatives in complying with or carrying 
out the provisions of this ARTICLE; in reliance on any notice, letter, or authorization 
forwarded to the Employer by the Union pursuant to this ARTICLE; and including any 
charge that the Employer failed to discharge any duty owed to its employees arising out 
of the Fair Share deduction.
Section 6.
Nothing contained herein shall require the Employer to take any action to collect any Fair 
Share Fee from any employee in any given pay period except to the extent that such 
employee earns wages from the Employer in that period.
Section 7.
Section 5.
In the event that the I.E.L.R.B. Rules referred to in Section 3 of this ARTICLE lapse or 
become inoperative for any reason, then the parties hereto agree that this ARTICLE shall 
likewise be inoperative and the parties shall commence without delay to negotiate a new 
Fair Share ARTICLE.
ARTICLE XIV 
PERSONNEL FILES
Section 1. Official Personnel File
The Employer's Campus Personnel Office shall maintain the official personnel file for 
covered employees. When any document related to disciplinary action is placed in an 
employee's official personnel file, the Employer shall furnish the employee a copy of 
such document.
Section 2. Employee Review of Official Personnel File
Employees will be permitted to review their official personnel file pursuant to provisions 
of the Illinois Employee Access to Records Act, (820 ILCS 40/1 et seq.) If authorized by 
the employee in writing, the Union may also review the official personnel file pursuant to 
relevant provisions of this Act. Such review may be made during working hours, with no 
loss of pay for the time spent, and the employee may be accompanied by a steward or 
Union representative if he/she so wishes. Reasonable requests to copy documents in the 
files shall be honored.
Employees (and the Union) will also be permitted to review their departmental personnel 
file(s) in accordance with the procedures set forth above.
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Section 3. Employee Notification
A copy of any material related to employee performance which is placed in the personnel 
file shall be submitted to the employee. Employees may dispute information in the file 
and if unable to reach an agreement with the University on correcting or removing that 
information, may submit a statement to be attached to the disputed material as long as it 
is part of the file.
Section 4. Necessary to Employment Information
Information about employees in the official personnel file or file maintained by the 
employing department should include only that which is necessary and relevant to 
employment and should be used only for employment-related purposes.
Section 5. Copies of Records
Requests by employees or their designated representatives for copies of personnel 
records will be honored at a cost not to exceed the actual cost of duplication.
ARTICLE XV
PERIOD COVERED, COMMENCEMENT OF NEGOTIATIONS 
AND STATUS DURING NEGOTIATIONS
Section 1. Period Covered
This Agreement shall become effective at the start of the first shift beginning after 12:01 
a.m., August 23, 1998 with wage rates effective as set forth in Article IV, Section 2 and 
Appendix "A" of this Agreement, and remain in full force and effect through the 
completion of the last shift beginning prior to 12:00 p.m. midnight, August 31, 2002.
This Agreement shall automatically be renewed thereafter from year to year unless either 
Party notifies the other in writing at least ninety (90) days prior to August 31, 2002, of a 
desire to modify or terminate it, in which event negotiations will be undertaken within 
thirty (30) days.
Section 2. Commencement of Negotiations.
The Party giving notice of a desire to modify the Agreement as provided for in Section 1 
above shall commence negotiations by submitting a detailed list of the modifications or 
changes desired. The Party receiving said notice may propose additional changes in the 
Agreement.
Section 3. Status During Negotiations.
Once the notice called for in Section 1 above has been given, this Agreement shall 
remain in full force and effect indefinitely throughout the negotiations until a new 
Agreement has been entered into; provided, however, that either Party may after the 
expiration date of the Agreement terminate the same by giving at least fourteen (14) 
calendar days written notice of its intention to so terminate.
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IN WITNESS WHEREOF, the Parties hereto have hereunto affixed their hands on 
this the of n g— , 1999.
SERVICE EMPLOYEES THE BOARD OF TRUSTEES OF
INTERNATIONAL UNION, LOCAL 73/CHAPTER 119 THE UNIVERSITY OF ILLINOIS 
(Building Service Worker-Maid-Linen 
Maid)
President ^
I?
BY:
ATTEST:
APPROVED:
Associate Vice President 
for Administration and Human 
Resources ^ . .
QjkuU* & Lf)Mx4
Viee Chancellor for. Administration
Deputy Directof^(h(dJ0hief Negotiator 
APPROVED AS TO LEGAL FORM;r r i c u v n u a s i
Ua
For University Counsel (Date)! ^ I
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APPENDIX "A"
TO THE AGREEMENT BY AND BETWEEN 
THE BOARD OF TRUSTEES OF THE UNIVERSITY OF ILLINOIS
SERVICE EMPLOYEES INTERNATIONAL UNION 
LOCAL NO. 73/CIIAPTER 119 OF THE SERVICE EMPLOYEES 
INTERNATIONAL UNION, AFL-CIO, CLC
(Building Service Worker Bargaining Unit)
WAGES - Building Service Worker
AND
8-23-98 8-22-99
0-2 years 
Over 2 years
9.27
12.83
9.64
13.23
WAGES - Maid and Linen Maid
8-23-98 8-22-99
0-2 years 
Over 2 years
8.85
12.35
9.20
12.73
SUPPLEMENT 1
Employees under the Bargaining Unit will perform all work involved in the routine cleaning of buildings now being performed by employees in 
the classifications represented by the Union on the Urbana Campus. In the Housing Division and in the Mini Union Building, Employees of the 
Bargaining Unit will not perform work involved in the cleaning of floors, the cleaning of Food Service Equipment, the spot washing of walls, and 
certain other items in areas listed and indicated by "Xs" in the chart below. The Mini Union Deep Night Shift janitors may perform cleaning 
work in kitchen areas.
Areas and Items of Work If Not Listed Above Lesser Units and Other Locations
L A R Busey-■Flagg Gregory P A R Illinois 111. St. Snack Hini
Allen Evans Peabodv F A R St Snack Bar Bar Union
Main Kitchen X X X X X X X X X* 1
Food Service Ofc. X *4#
Range Hoods X X X X X X X X X
Food Service 
Storeroom
X X X X X X X X X
Wipe and Clean 
Tables and Chairs 
in Dining Rooms X X X X X X X X X
Dish Rooms X X X X X X X X X *2
Serving Areas X X X X X X X #
Loading and Dock 
Rec’g Area #3 X X X X X X X
Refrigerators and 
Walk in Coolers X X X X X X X X X
X #Meat Room
SUPPLEMENT 1 (Continued)
L A R Busey-Flagg Gregory P A R  Illinois 111. St. Snack Illini
Allen Evans Peabody F A R  St. Snack Bar Bar Union
Garbage Room X X X X  X X
Elevator and Dumb
Waiter X X
Food Service 
Employees’ Rest Room
Rec’g Room 
Elevator (and
Dumb Waiters#) X
Kitchen Linen Room X
Tray Rails, Formica 
Walls (and Tile#) in
Cafeteria Serving Area X
* 1 - Main Kitchen and Kitchens on first, second and third floors all included 
*2 - Dish Rooms on all four floors included
*3 - Broom sweeping and general cleaning only are relinquished. Machine cleaning and waxing and buffing are still 
to be done by Janitors under Local 119
*4 - In kitchens only #Items added by Management in this revision
X * 1
X
X
Supplement 2
University of Illinois 
Urbana Personnel Services 
809 South Wright Street
October 7, 1968
TO: Deans, Directors and Heads of Academic and Administrative
Departments, Urbana-Champaign Campus
FROM: T. Y. Kahr
Director
SUBJECT: Union Jurisdictions
The Building Service Employees International Union AFL-CIO Local Union No. 119 has 
recently brought to our attention a problem of some University employees working out of their 
classification. Their primary objection has been that employees other than Janitorial Moving 
Crews have been moving furniture within the departments and office buildings.
In view of the Civil Service Classification Job Descriptions, which outline the duties of 
the various employees, the University administrators should utilize the proper 0  & M personnel 
for moving furniture as well as for similar activities.
TYK/acd
cc: Mr. Dave Griffet
